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Ordering Information 

 
Refer to the Document Control Points Listing page to find your appropriate contact to purchase 
FIRESCOPE ICS/MACS documents. If purchasing documents from Document Control, please note that 
all document orders must be pre-paid by Visa/MasterCard, cash, check or money order before order 
will be shipped.   Purchase orders accepted with pre-payment only.  Indicate a street delivery address 
for DHL delivery if your mailing address is a post office box.   
 
Fill out and fax document order form to either fax number above and include a copy of the tax 
exempt/resale certificate, if applicable.  The credit card receipt will be attached to the confirmed 
document order form that will be included in the order.  All orders will be shipped DHL or U.S. Postal 
Service within ten days upon receipt of payment.  A completed document order form with a confirmation 
notation and tracking number on the bottom of the form will be faxed showing the total cost due for 
documents ordered, plus shipping costs, and state sales tax (if applicable).  Confirmed document order 
is invoice.  Please forward a copy of the confirmed document order form along with this Order 
Information Sheet to your Accounting Branch to request payment. Make payment to “State of California, 
Office of Emergency Services.”  Mail a copy of the confirmed document order form with payment to 
OES FIRESCOPE OCC, Document Control at the above address.  
 
Electronic copies in PDF format will be available where noted for $8 each per CD.  FIRESCOPE 
ICS/MACS documents can be downloaded at no cost from the FIRESCOPE website address above.  
Contact Document Control at the phone number noted above if any questions. 
       
All sales are final.  Returns will not be accepted.  Net 30 days.  Prices are subject to change without 
notice.  No same day or next day shipments.  No credit card charges after the 25th of each month due 
to OES Accounting month-end report cut-off. 
 
PLEASE NOTE:  On the FIRESCOPE Document Order Form under the QTY column, the number “1” is 
listed.  This means that only one clean reproducible copy of that document is available through our 
agency.  You must then reproduce your own copies from that original copy.  If the QTY column is left 
blank, this means you can purchase an unlimited amount of that item. 
 
EXCEPTION:  The pocketsize ICS 420-1 Field Operations Guide (FOG) must be ordered through the 
Document Control in Riverside.  Agency Document Control Points do not stock this item.  The letter-
size ICS 420-1A FOG is available free of charge on the FIRESCOPE website or can still be ordered 
from Document Control.  
 
FIRESCOPE Document Control no longer sells documents that can be purchased from NWCG.  The  
I-100 through I-400 module training series and other training material are available through the National 
Wildfire Coordinating Group (NWCG) at the National Interagency Fire Center in Boise, Idaho at  
(208) 387-5104, and fax (208) 387-5573/5548.  Their website address is www.nwcg.gov.  Click on 
publications.  There are several documents available that you can download free of charge. 
 
Another source for training materials is the CDF-Office of the State Fire Marshal, State Fire Training 
Division.  Documents can be purchased through the CDF website at www.fire.ca.gov. 
 
Please be aware that FIRESCOPE only sells the ICS and MACS documents listed that have been 
approved by the FIRESCOPE Task Force via the Decision Process. 
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All document orders must be pre-paid by Visa/MasterCard, cash, check or money order before order 
will be shipped.  Purchase orders accepted with pre-payment only.  Fill out and fax document order 
form to either fax number above and include a copy of the tax exempt/resale certificate, if applicable.  A 
confirmed document order form will be faxed stating the total cost due for documents, plus shipping 
costs, and state sales tax (if applicable).  Confirmed document order is invoice.  Forward confirmed 
document order form and Order Information Sheet to your Accounting Branch to request payment.  
Have payment mailed to Document Control at the above address made payable to the State of 
California, Office of Emergency Services.  Net 30 Days.  No returns, no refunds.  Please indicate a 
street delivery address for DHL delivery if your mailing address is a post office box. The credit card 
receipt will be attached to the confirmed document order form that will be included in the order.  No 
credit card charges after the 25th of each month due to OES Accounting month-end report cut-off.  All 
orders will be shipped DHL or U.S Postal Service within ten days upon receipt of payment.  Contact 
Document Control if any questions.   
Requested by  Date  
Agency  
Delivery Address  
City  State   Zip Code  
Phone    Fax     
E-Mail Address  
Billing Address (if different)  Attn:  
Branch  
Address  
City  State  Zip Code  
Phone   Fax   
PO/Credit Card #:  Expiration:  
(  ) Call for credit card info.  Order needed before (date):  
Tax Exempt/Resale Certificate #:  
Qty Doc # Unit $ Cost Comments 
 ICS 420-1 Pocket FOG 07/07 $  6.50 $ 
 ICS 420-1A Letter-size FOG 07/07 $19.00 $ 
 ICS 420-1A-CD PDF FOG 07/07 $  8.00 $ 
    
    
    
    
    
    

 

FOR DOCUMENT CONTROL USE ONLY 
Confirmed:  Pounds  Total: $ 
() Fax  () Phone  () E-Mail ()DHL ()USPS ()FedEx ()p/u Shipping: $ 
By:  Date Order Rec’d:  Sub-Total: $ 
Pymt Received:  Shipped:  (%) Sales Tax: $ 
4/2008        Fed ID: 68-2078801 Tracking #:   Total Cost: $ 
PGC:  RSD:  Net 30 Days  
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